
Welcome to the Costa Del Mar Pro Purchase Program! 
 
This program is designed to serve outdoor professionals and increase brand awareness of Costa 
Del Mar sunglasses.  As an ambassador for Costa Del Mar, we expect you, our pros, to direct 
potential customers to local Costa Del Mar retailers in your area. 
 
ORDERS 
Please email orders to Tracey Splechter at Outdoor Connection for processing.   
tracey@outdoor-connection.com 
 
PAYMENT  
To speed the process, orders will only be accepted using a valid credit card.  They accept 
MasterCard, VISA, Discover and American Express. 
 
SHIPPING 
No PO Boxes please.  UPS will only deliver to a known street address.   
 
PRODUCT SELECTION 
Please review the website at www.costadelmar.com to find the most current products and prices.  
The Pro Purchase Program pricing is half the listed retail price (sales tax and shipping charges 
apply). 
 
REPAIRS 
They offer a repair program second to none!  Simply visit the website for complete shipping 
instructions and to print a return address form.  The repair department pricing is positioned well 
below retail replacement value.  So no additional discounts can be gained through the repair 
department. 
 
RETURNS 
Please take the time to pre-select your sunglasses carefully.  There are no exchanges or refunds. 
 
PROGRAM LIMITATIONS 
This program is designed to meet your personal needs as an outdoor professional.  In light of 
this, you are limited to the purchase of 1 pair of sunglasses per calendar year along with a 
reasonable amount of accessories and clothing. 
 
This document describes the Costa Del Mar Pro Purchase Program in its entirety. Neither Costa 
Del Mar representatives nor employees are permitted to change the parameters of this program.   
 
DISCRETION, PLEASE! 
Each of you is responsible for ensuring the integrity of the program, and it is important that this 
responsibility be taken seriously.  Talking openly about this program in a retail store, for 
example, can be considered offensive and can harm some of our good working relationships 
within the industry.  So, we are asking you to be discreet about the program.  Purchasing items 
for friends, relatives, or as gifts is strictly prohibited.  Please follow these simple rules in order to 
keep your Pro Purchase privileges.   



 


